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Dear CSBA Member
We would like to take this opportunity to welcome you to our Fund, which is administered through Alicare, Inc.

Enclosed you will find literature and enrollment forms related to the benefits provided by the Fund. You will also additional information on the Plan by logging on to www.csbanyc.org.

It is imperative that you complete the enclosed forms – enrollment questionnaire and drug acknowledgement – in full and return them to Alicare via mail/email/fax. Your cooperation in this matter is needed in order to ensure that benefits start as soon as possible for you and your dependents. Separately, please take note that you will need to reach out to Teamsters Local 237 at (212) 924-7220 to enroll to the prescription program administered by Aetna.

Although you may have provided the City with your personal updates, you must also contact Alicare, Inc. immediately upon any changes such as a termination or return to work, change in status from part-time to full-time or vice versa, change of address, change in marital status, or the addition of a new dependent, etc. In some instances, Alicare may be able to provide you or your dependents with important COBRA information.

Should you have any questions or require additional information, please contact the Fund’s Administrative Manager:






Alicare, Inc.






333 Westchester Avenue






White Plains, NY 10604






914-367-5117






CSBAinfo@Alicare.com
